TOWN OF ROCKY HILL JOB POSTING
(This is an advertisement. Please contact Human Resources for a detailed job description.)

DEPARTMENT OF INFORMATION TECHNOLOGY
Information Technology Technician (General)

The Town of Rocky Hill is seeking qualified applicants for an IT Technician position in a
growing and innovative municipal government office setting. Qualified applicants must
demonstrate significant knowledge of information technology and data communication trends
and services. Ideal applicants will demonstrate prior work experience and significant knowledge
of the principles, issues, current techniques, and uses of information technology in a municipal
government setting. Additionally, applicants must demonstrate the following:

e Experience with systems analysis, design, development and implementation best
practices;

e Hands on experience with specific operating systems including Windows 7, Exchange
2010, Microsoft Server 2008-2012, VMWare and Windows desktops. Microsoft
certifications a plus;

e Experience with Dell desktop authority a plus;

e Knowledge of Extreme Networks and Enterasys routing, switching and wireless
platforms;

e Hands on experience with switching platform installation and configuration. Experience
with Fortigate and Barracuda platforms a plus;

e Thorough knowledge of TCP/IP protocol and other networking protocols;
e Experience with VOIP system deployment, operation and support;
e Ability to analyze information systems issues and devises effective solutions;

e Ability to acquire knowledge of the operations of Town departments and the applicability
of information technology to such operations; and

e Ability to train end users in the effective use of information technology systems and
services.

This position is part of the MEIU Local #506 Union. Salary (effective: July 1, 2015 - $64,425)
and hours will be in accordance with the Union contract which can be viewed online at:
www.rockyhillct.gov/DeptPages/employment.htm.

Interested applicants must submit: 1) A resume; 2) A letter of intent which demonstrates how the

applicant meets the qualifications; and 3) A completed application. All application materials
must be submitted to the Department of Human Resources by 4:30 p.m. on June 25, 2015.

The Town of Rocky Hill is an EEO/AA Employer.



